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INNOVATIVE SOLUTIONS  
TO MAINTAIN AND MODERNIZE  

AMERICA’S PIPELINE INFRASTRUCTURE



WHO WE ARE
For more than 65 years, Miller Pipeline has been a leader in maintaining and modernizing America’s pipeline 
infrastructure. With locations in more than 22 states, our team of more than 4,000 highly skilled employees pro-
vides a comprehensive range of pipeline contracting and rehabilitation services for natural gas, liquids, water, 
and wastewater.

We are defined by our values — Safety, Quality, Commitment, and Reputation — and we are committed to 
using innovative techniques and methods to ensure our customers and the communities they serve have safe, 
reliable, and environmentally responsible infrastructure for generations to come.

WHAT WE DO
Natural Gas Distribution
We partner with our customers to build, replace, and maintain their natural gas 
pipelines. With a focus on safety, resiliency, and sustainability, our innovative 
solutions help lower the cost of gas delivery and reduce emissions, while fulfilling 
demand and enabling delivery of natural gas now and in the future.  

Wastewater Pipelines 
With a full range of rehabilitation methods for wastewater pipeline systems, we 
offer our customers more choices and better solutions to modernize their systems 
and improve operational efficiencies at treatment facilities.

Water Pipelines
Our maintenance, repair, and modernization services are focused on delivering 
clean, reliable drinking water to our customers and the communities they serve 
while minimizing the impact on the environment. 

Industrial Pipelines
We help our customers meet their safety, sustainability, and efficiency goals 
with customized pipeline solutions to solve unique problems in large-scale 
manufacturing and industrial facilities, like automotive factories, paper mills, 
and seed production facilities. 
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COMMITMENT TO SUSTAINABILITY  

We believe in operating safely, ethically, and in the most sustainable manner possible, while 
partnering with our customers and suppliers in their own pursuit of sustainability. We act with a safety 
mindset and a commitment to quality to be the most reputable partner in our industry. Our impact is 
showcased in the innovative work we do, our customers’ satisfaction, and the difference we make in 
the communities we serve.

By prioritizing safety, protecting our environment, supporting our people, and acting with integrity, 
we are working in a way that enables us to make our mission a reality. 

OUR FOUR ESG PILLARS:



To learn more about our idling 
reduction efforts scan now.

Safety is embedded in everything we do, and our holistic safety program is designed to protect 
our people and ensure safety training and compliance. Employees start their commitment to 
safety on day one, and it is a vital part of their employee experience every day after that. New 
team members participate in extensive safety training and onboarding programs. We hold daily 
huddles and provide weekly Toolbox Talks, so our team members stay current on safety trends, 
know how to spot and respond to hazards, and talk openly about safety. 

We are committed to everyone returning home safely every day, while providing reliable energy 
to our nation. Given our fleet size, vehicle safety is important for our employees, customers, and 
communities. We are proud that our Preventable Motor Vehicle Accident (PMVI) is lower than the 
industry standard, and we continue investing in dash cams and telematics solutions that can help 
our team members adopt safe driving habits and prevent or reduce 
automobile accidents.

We recognize the work we do will affect the environment, our communities, and our 
customers. That’s why we are investing in both service offerings for our customers 
and sustainability measures for ourselves to minimize that impact and be the best 
partner possible.

Our pipeline construction solutions span a wide range of capabilities, and we focus 
on supporting the growing energy demands of our customers and communities. 
By upgrading existing infrastructure, we help reduce wasteful leaks, and with new 
installations, we provide the safe, reliable, and inexpensive delivery of natural gas 
and its future alternatives.

Using the latest innovative techniques and methods, we can reduce how our 
projects affect the environment and communities, and we are dedicated to restoring 
our worksites to their original landscape. With more efficient processes, we use 
less equipment and carbon-intensive materials to complete our projects. 

We are committed to reducing our emissions, while we help our customers meet 
their emissions goals. We have several initiatives underway for our fleet vehicles, 
including reducing vehicle idle times, optimizing fleet routes, and assessing 
alternative fuel options, including electric trucks. 

DELIVERING IMPACT THROUGH 
OUR FOUR ESG PILLARS



To learn more about our sustainability efforts, visit:

To learn more about our idling 
reduction efforts scan now.

Our people are helping us build a better tomorrow. That’s why we work diligently to ensure 
an environment where every team member is included, respected, and safe to share their 
thoughts and opinions. We invest in opportunities for our team members through competitive 
compensation, comprehensive benefits, and training and development opportunities, 
including leader training and tuition reimbursement for all employees. 

Diversity among our team is crucial to support our communities and ensure we are 
fostering and accessing the best talent possible to support our business and customers. 
Our commitment extends beyond our own operations. We are cultivating relationships with 
partners through our Supplier Diversity Program, which helps increase minority-owned 
business participation both in the industry and the regions where we do business.

Our team members are committed to supporting each other, as well as the communities 
where we live, work, and play. Through the Employee Care Fund, employees can donate to 
help team members in need, and they are also very active with volunteering and giving back 
to nonprofit organizations. 

We are committed to doing the right thing every time, even when no one is watching. Our 
teams approach every job with an honest, transparent, and hardworking attitude, so we 
meet our customers’ goals with quality results and extraordinary service. Through our 
Business Code of Conduct program, we make certain our employees and anyone we 
work with understand and adhere to the same uncompromising commitment to ethics and 
compliance. 

We recognize the importance of maintaining high standards when it comes to protecting 
our digital assets and our customers’ data. Our security team works tirelessly to monitor 
the threat landscape and understand new and emerging vulnerabilities, while ensuring our 
cyber controls and safeguards remain effective. 

www.millerpipeline.com/sustainability


