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September is Miller Pipeline Safety Month
Miller Safety Month kicked off yesterday. Each day for the next four weeks, Safety will be presenting
topics related to our work and recent incidents we have experienced. Your safety is �rst and foremost,
and we want to help our teammates be safe, not only at work but at home.

To help kick off safety month, all employees will receive a Safety Month introduction mailer (pictured
below) and a special sheet of hard hat decals. Be sure to follow along each day on our social media
channels - Facebook, Twitter, Instagram, and LinkedIn.

Here is a quick snapshot of what's to come:
Week 1: Driver Safety
Week 2: Electrical Safety
Week 3: Excavation Safety
Week 4: Mental & Physical Health on the Job

If you have any questions, please reach out to the Safety Department. #millersafetymonth

https://www.facebook.com/Miller-Pipeline-124303277588602/
https://twitter.com/millerpipeline
https://www.instagram.com/millerpipeline/
https://www.linkedin.com/company/miller-pipeline
mailto:safety.department@millerpipeline.com


MEA MERITORIOUS AND LIFE SUSTAINING AWARD WINNERS

We are pleased to share the news that the MEA Energy Association (MEA) has honored a record 15
Miller Pipeline employees with Life Sustaining and Meritorious Service Awards.

https://www.millerpipeline.com/15-miller-pipeline-employees-receive-mea-awards-for-assisting-people-in-need/


MEA Life Sustaining Awards are presented to individuals from member companies who have saved
the life of another. The Meritorious Service Award is granted to recognize those who have performed
actions in the service of another that are considered above and beyond. Applications for the MEA Life
Sustaining and Meritorious Service Award are reviewed and approved by the Executive Committee of
MEA’s Board of Directors.

“MEA is honored to present the Life Sustaining and Meritorious Service Awards,” said John Gann, MEA
Vice President. “In these uncertain times, we are especially grateful to these outstanding individuals
who rise up and make a positive contribution to society. Their actions are a testament to who these
individuals are and to the training they receive as Miller Pipeline employees.”

Meritorious Service Award recipients:
John Poling, foreman, and Kogan Wilkerson (Indiana). This crew put out a car �re and then assisted
the driver to safety. “This crew did exactly what they should have – their instincts kicked in and they
didn’t hesitate to protect the life of someone they didn’t even know,” Superintendent Adrian Nickelson
said. “Our crews are obviously not trained in how to �ght car �res but this crew’s instinct kicked in. I’m
proud of them.” Read more.

James Stapert, foreman (Indiana). James came to the aid of an elderly woman after she suffered a
fall. “James is someone who has had a lifelong example set to him of helping others by his father, who
is a �re�ghter. Helping others is in James’s nature, and I’m grateful he was the right person in the right
place at the right time,” Superintendent Tony Stephens said. Read more.

Don Campbell, foreman; Russell Miller, foreman; Joe Santoriella, laborer; Robert Still, laborer; John
Adkins, laborer; Nicholas Gilliam, laborer; and Peggy Duncan, laborer (Ohio). This crew discovered a
burning home, called 911, and worked to secure the scene. “I was not at all surprised when I heard
how Don Campbell and Russ Miller’s crews came together and helped out in this emergency. Working
with them several years, I never have doubted they would do what is right when faced with adversity.
These two crews prove that what makes Miller Pipeline great is not only our policies, practices, and
records. It is Miller Pipeline’s people that make us who we are and these two crews are two of the
�nest representatives we have at Miller Pipeline,” Ohio Region Safety Manager Aaron Hunt said. Read
more.

Life Sustaining Award recipients:
Edwin Lane, foreman, and Leo Richardson, Jr., foreman (Maryland). Edwin and Leo noticed a
homeowner they had previously spoken to was exhibiting symptoms of having a stroke. They
immediately called 911 and stayed with the man until an EMT arrived on site. “It comes as no surprise
that when Leo and Edwin Lane saw another person in distress they did not hesitate to jump into
action and help. They are both individuals who care about the well-being of not only their co-workers
but the public which they work around daily,” Regional SQC Coordinator Chad Smith said. “They are an
example to their peers here at Miller Pipeline of living our core values. Their sel�essness and
willingness to get involved is what quite possibly saved a person’s life that day.” Read more.

Michael LeClaire, operator (Missouri). LeClaire receives the award for assisting a father conducting
the Heimlich maneuver on a choking baby, which cleared the baby’s airway and saved them. “I would
like to thank Michael LeClaire for being a part of our team and representing our core values,”
Superintendent Robert Maples said. “His actions exemplify what it truly means to be part of a team
committed to the community and customers.” Read more.

Thank you to all of these employees for being ambassadors of Miller Pipeline and the best
representations of our core values.

https://www.meaenergy.org/membership/awards/meritorious-service-awards/
https://www.meaenergy.org/membership/awards/meritorious-service-awards/
https://www.facebook.com/permalink.php?story_fbid=2653910067961231&id=124303277588602
https://www.facebook.com/permalink.php?story_fbid=2667442569941314&id=124303277588602
https://www.facebook.com/permalink.php?story_fbid=2474276262591280&id=124303277588602
https://www.meaenergy.org/membership/awards/life-sustaining-awards/
https://www.facebook.com/permalink.php?story_fbid=2680734198612151&id=124303277588602
https://www.facebook.com/permalink.php?story_fbid=2911608912191344&id=124303277588602


Read more on our website.

CONTINUOUS IMPROVEMENT IDLING REDUCTION EFFORTS
In an effort to create a more sustainable work environment, the Continuous Improvement Department
is dedicated to helping you �nd ways to help reduce idling time on job sites. This will help reduce our
carbon footprint, will limit the amount of fuel used, and will save money in the long-term. A portion of
the monies saved will be donated to the Employee Care Fund as well as local charities in the areas
where we operate. When the program started earlier this year, the company idle time was 49.4%. As of
July 31, it was down to 35.8%. Keep up the great work!

Check out the video below for ways to reduce your idle time.

How to Reduce Idle Time on Your Job Site

2020 Don W. Miller Scholarship Winners
Congratulations to the following students for winning the 2020 Don W. Miller Scholarship! This
scholarship was created in honor of Don W. Miller and paves the way for deserving students to attend
college. This year, the scholarship awarded $18,000 in scholarships to children of Miller Pipeline
employees. Below are the 2020 winners:

Ella Brown - Ella is the daughter of Justin 'Judd' Brown, a fabricator at the Indianapolis o�ce. Ella is a
senior attending Purdue University and is double majoring in Psychology and Sociology

Zachary Marcha - Zach is the son of Ernie Marcha, a general foreman in Ohio. Zach is a senior at Ohio
University and is majoring in biology with a minor in chemistry.

Madison Miller - Madison is the daughter of Dave Miller, a regional technical trainer based out of the
Columbus, Ohio o�ce. Madison is a sophomore attending the University of Toledo. She is studying
nursing.

https://www.millerpipeline.com/15-miller-pipeline-employees-receive-mea-awards-for-assisting-people-in-need/


Abigail Watters - Abigail is the daughter of Daniel Watters, a contracts manager based out of the
Indianapolis o�ce. Abigail is a sophomore attending the University of Evansville, majoring in
Biochemistry with the intent to attend the IU School of Medicine.

Taylor Watters - Taylor is also the daughter of Daniel Watters, a contracts manager based out of the
Indianapolis o�ce. Taylor is a senior attending Purdue University, majoring in Speech and Language
Pathology with a minor in Spanish.

Congratulations to our winners and good luck with all of your future endeavors!

LGA SCHOLARSHIP WINNER - BROOKE STEPHENS
Congratulations to Brooke Stephens, daughter of Indianapolis superintendent Tony Stephens, for
being awarded the Louisiana Gas Association (LGA) Scholarship! The Louisiana Gas Association
sponsors various public education and public relations programs, including scholarship awards to
qualifying students attending 4-year accredited colleges and universities. More than $250,000 in
scholarships have been awarded since 1998. Brooke is a senior at Purdue University studying Public
Relations. Congratulations, Brooke!



IT TIPS: PHISHING EMAILS
By de�nition, phishing is a fraudulent attempt to obtain sensitive personal information or data, such
as username, passwords, and credit card details, by disguising oneself as a trustworthy entity in an
electronic communication. This method is typically carried out via email spoo�ng, instant messaging,
or text messaging. Phishing tactics often request users to enter personal information at a fake
website that matches the look and feel of a legitimate website.

Scammers often update their tactics, but some signs will help you recognize a phishing email or text
message. Phishing emails and text messages often tell a story to trick you into clicking on a link or
opening an attachment. They may:

Say they have noticed some suspicious activity or log-in attempts
Claim there’s a problem with your account or your payment information
Say you must con�rm some personal information
Include a fake (but real-looking) invoice
Want you to click on a link to make a payment
Say you are eligible to register for a government refund
Offer a coupon for free goods or services

Below is an example of a phishing email:



So what should you do if you respond to these emails?

If you think a scammer has your information, like your Social Security, credit card, or bank account
number, go to identitytheft.gov. There you’ll see the speci�c steps to take based on the information
that you lost.

If you think you clicked on a link or opened an attachment that may have downloaded harmful
software, contact the helpdesk at 866.624.5916 or helpdesk@millerpipeline.com and request
assistance.

IS YOUR ADDRESS CURRENT?

https://identitytheft.gov/
mailto:helpdesk@millerpipeline.com


QUALITY CONNECTION - FUSION IRON
MAINTENANCE
Plastic fusion is a task that our crews perform multiple times a day
across our footprint. Along with being quali�ed to perform a plastic
fusion, properly functioning equipment is a critical component to making
a safe, gas-tight fuse. In this issue, we are looking at the condition of our
heaters and heater faces.

Before using the heater, the temperature should be veri�ed using a surface pyrometer. The
thermometer measures the internal temperature, so it is important to make sure that the surface
temperature is within the correct range per customer standards.

The heater face should be clean, the coating in good shape, and free of debris and plastic residue. The
manufacturer recommends wiping the heater faces with a non-synthetic lint-free cloth while the iron is
at fusion temperature. (Careful as the heater will be hot.)

Properly storing the heater is a great way to prevent damage and prolong the life of the tool. Cases like
the one pictured below should be placed in an area that will prevent excess dirt from being trapped in
the bag. Cleaning out the bag before plugging in the heater will also help prevent debris from sticking
or scarring the protective coating of the heater face. Socket irons should be kept in their bags and in
areas that will avoid contact with objects that will damage the heater face and prevent excess dirt
from entering

https://s.smore.com/u/eab8e59ef23ad100fd711b236b36f135.png


As always, thank you for the work you do, and these are just a few tips to help ensure a safe, quality
product is installed. If you have any questions or concerns, please reach out to Jeremy Wyatt, Quality
Manager, or your supervisor.

JONESBORO, ARKANSAS OFFICE CLOSED
Our Jonesboro, Arkansas o�ce has closed. Please be sure to send all packages, mail, etc. to the Little
Rock, Arkansas o�ce. For more o�ce location addresses, please click here.

YOUR GOOD NEWS!
We love hearing about your weddings, babies, and other good news. Email your tidbits to be featured
in a future Miller Monthly! corporate.communications@millerpipeline.com

mailto:jeremy.wyatt@millerpipeline.com
https://www.millerpipeline.com/locations/
mailto:corporate.communications@millerpipeline.com


FACILITY OF THE MONTH: TOLEDO, OH
This month, we would like to recognize the Toledo, OH warehouse as our 6S Facility of the Month.
Robert (Bob) West, Tool Inventory Coordinator, serves as the 6S champion for this facility and helps to
drive the sustained organization in the shop. This doesn’t only help crews �nd what they need when
they need it. It also reinforces our core value of Safety, First and Foremost.

As with any sustainable culture change, 6S requires buy-in from all employees in an area. “We try to
incorporate 6S into everything we do in the shop and the yard. The 6S process has become a habit. I
think the most important part is that everyone has bought into the process,” said Bob.

Bob further commented, “Without the help of everyone in Toledo, it would be nearly impossible to keep
the place in top condition. We always try to stay on top of all tasks. It really does take a team effort to
make our goals attainable.”

Thank you, Bob, for helping to improve on our core values every day.



6S CREWS OF THE MONTH
We want to thank the following crews for going above and beyond in their approaches to the
organization of their vans and equipment through 6S tools and concepts:

East Region (King of Prussia, PA): Mike Durkin (Operator), Mike Lopez (Foreman), and Dario
Santangelo (Laborer)

Great Lakes Region (Detroit, MI): David Branham (Fuser), Jose Chagoya (Laborer), Dale Reske
(Foreman), and Branden Summers (Laborer)

Midwest Region (Bloomington, Indiana): Jacob Harrell (Laborer), Jarod Inman (Foreman), and
Gordon Sererach (Laborer)

Ohio Region (Toledo, OH): Dave Disbenet (Operator), Bryan Richardson (Laborer), Bashir Sabaa
(Laborer), and Chris Skeel (Foreman)

South Region (Greenville, SC): Skylar Harris (Operator), Travis Posey (Foreman), and Kosta
Randitsas (Laborer)

Each month we recognize crews who lead with our values and consistently show a commitment to
reputation and safety. Thank you to each of these crews for exemplifying our core values!



RETIREMENTS

Andy Windle - Compliance Specialist
After a long career at Miller Pipeline, Andy Windle, a compliance
specialist based out of the Kalkaska, Michigan o�ce, has retired. Andy
began his career at Miller Pipeline in 2013 and was a compliance
specialist up until his retirement earlier this summer. His dedication to
Miller Pipeline as well as his expertise and knowledge will be greatly
missed. Enjoy retirement, Andy!

If you have a crew you’d like to nominate for their attention to workplace organization, please reach
out Continuous Improvement!

Avenell Deakin - Purchasing Assistant
Avenell Deakin, a purchasing assistant based out of the Indianapolis o�ce, has retired from her career
at Miller Pipeline. Avenell began her career in 2012. She was a strong asset to the team and she will be
missed by many. Thank you, Avenell, and enjoy retirement!

mailto:continuous.improvement@millerpipeline.com
https://s.smore.com/u/4c9200688fd2420f2d57da9afffcb505.jpg


Jerry Briner - Superintendent (MSD)
Jerry Briner, a superintendent for our WEKO-SEAL crews, has
decided to retire from his long career at Miller Pipeline. Jerry started
in 1981 as a laborer for WEKO-SEAL and progressed to a
superintendent in 2011. He is responsible for many of the WEKO-
SEAL product improvements over the 39 years. His dedication to
safety is second-to-none. Enjoy retirement, Jerry!

Winston Merrick - Foreman
Winston Merrick, a foreman based out of the South River, NJ o�ce, has retired. Winston has been with
Miller Pipeline since 2011 and had been in the industry for an impressive 43 years. Frank Bracht, Vice
President of East Coast Operations said: "it has been a privilege to work with him throughout the
years." Congratulations on your retirement, Winston!

COMPANY STORE SALE!

https://s.smore.com/u/e23d008deda0d70e7f098fd0bd553c2d.jpg
https://estore.hicorpinc.com/MVERGEgear/index.php?dispatch=categories.view&category_id=790


LABOR DAY
We hope you have a safe and enjoyable Labor Day weekend! We
celebrate Labor Day as a remembrance of all the achievements of
American workers, but during this pandemic, it is important to follow
the guidelines put in place while celebrating the day off.

Please be sure to:
Wear appropriate face coverings and masks
Avoid large gatherings
Social distance
Avoid using a communal pen or touchpad when making a
purchase at a store
Use elbow or �st bumps instead of handshakes

We want you to come back to work the same way you left: healthy
and safe. Thank you for your commitment to the team and to the
safety of everyone working around you.

FACES IN THE FIELD: AUSTIN 'DRAKE' BOOTHE
This month we are highlighting Austin 'Drake' Boothe, an operator based out of the Birmingham,
Alabama o�ce. Drake joined the Miller Pipeline family three years ago. “I love to work outside with all
of the heavy equipment.”

We all have overcome an obstacle to get where we are today. Drake's biggest obstacle he had to
overcome was keeping up with the pace of the work. "We stay busy! Learning the speci�cs of the job
and at a fast pace was an obstacle I had to overcome," said Drake. He encourages new hires to “soak it
in and learn everything you can. Pay attention to those trying to teach you!”

In his spare time, Drake enjoys hunting and anything that keeps him in the woods. Drake lives for his
family, especially his two nephews and niece.

Do you have an employee you want to see highlighted in Faces in the Field? Email Communications, we
want to know!

https://s.smore.com/u/1c895d11b6bd8300c66f4c8b01566108.jpg
mailto:corporate.communications@millerpipeline.com


iPhone Quick Tip



If you need help with your company-issued iPhone, please reach out to the helpdesk at 866.624.5916
or helpdesk@millerpipeline.com.

SEPTEMBER iPHONE WALLPAPERS
Give your iPhone their monthly facelift with these August calendars. Click to enlarge the image, then
press and hold the center of the picture to add to photos. To set the photo as your background, go to
Settings, open the Wallpaper menu, and Choose a New Wallpaper. From there, you can add the
picture to your lock screen, home screen, or both.

mailto:helpdesk@millerpipeline.com


AND WE KEEP ON GROWING...

SEPTEMBER MILESTONE ANNIVERSARIES

https://s.smore.com/u/88edcba9a588bdb03cc45fc836a1683e.png
https://s.smore.com/u/703b5b9053bbba84d9101c05c1841a34.png
https://s.smore.com/u/b0b678d0ccd4835493a4aebdeb0a8856.png


CATCH ONE CHAMPIONS
Congratulations to these employees for receiving high Catch ONE
recognition! They went above and beyond daily job functions, which
resulted in a positive outcome in the project, team, or community. They
are true examples of our core values.

John Silagi (Kalkaska, MI)- A couple was riding on their motorcycle and
hit a deer. John noticed their distress and stopped to assist the couple in
loading the motorcycle onto a trailer. This is an excellent representation
of our Reputation core value. John didn’t drive by like so many before him. Thank you, John, for
helping someone in a time of need.

David Hammons and Nick Wolf (Indianapolis, IN)- While performing sewer locates at an apartment
complex in Indianapolis, this crew found a �rearm in the grass. Keeping a level head, and realizing the
danger in just leaving it there, they noti�ed the apartment manager and the police. The police arrived
and took the weapon. Thank you to this crew for being aware of their surroundings and preventing a
severe injury from occurring.

Tyler Roland (Escanaba, MI)- Tyler was getting ready to do a service tie over. He went to fuse the
existing service line when he checked his iron before joining the pipe and noticed something was not
right. He found out that it had hydrocarbon permeation. Tyler represents our Quality core value for not
overlooking an AOC and stopping before making a bad fuse. Thank you, Tyler, for performing high-
quality work.

https://s.smore.com/u/4a7342a830ab87a4ab6fd3abf3b0a6c6.png


#CATCHONE WEDNESDAYS!
Want to recognize someone who goes above and beyond? Click below to nominate them for a Catch
ONE! While you are nominating, be sure to follow us on social media for #CatchONEWednesdays.

CATCH ONE NOMINATIONS - AUGUST

https://www.facebook.com/hashtag/catchonewednesday?epa=HASHTAG


BE SURE TO FOLLOW US!
Follow, tweet, link, post, share, comment... we want to hear from you! Be
on the lookout for giveaways, employee recognition and much more!

Follow us on Facebook, Twitter, Instagram, LinkedIn, and YouTube!

Facebook @millerpipeline

BUILDING INFRASTRUCTURE; BUILDING
RELATIONSHIPS

Miller Pipeline has been a leader in maintaining and building America's
infrastructure for 66 years. We want to create a long-lasting team
where we dedicate our time working together towards one common
goal. Our team is our family and by working as one, the possibilities
are endless.

8850 Crawfordsville Road, India… corporate.communications@m…

317-293-0278 millerpipeline.com
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https://www.linkedin.com/company/miller-pipeline
https://www.youtube.com/channel/UCE1Xck3FVhcWV4-LuA9h5Dg
https://s.smore.com/u/180de47a9a158412e5a8052a30783eb9.png
https://www.facebook.com/Miller-Pipeline-124303277588602/
http://www.twitter.com/@millerpipeline
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