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Background Photo: Two of our newest Hydro-Hoe™ vacuum
excavation trucks were recently delivered to our crews in Detroit,
Michigan. To �nd out more about the Hydro-Hoe™, click here.

https://youtu.be/-pZhEIzeTZU
https://s.smore.com/u/0af074ba216d388ae7e2a7ca24a529d2.png


PHISHING CAMPAIGN TRAINING COURSE STARTS TODAY!
Don't be the bait to an online hacker! Today, all employees with a company-issued email address will
receive an email to complete an online training course focusing on how to recognize and avoid
phishing attacks. The training is a maximum of 20 minutes, and every employee who has a company-
issued email needs to complete the course.

So what is phishing? Phishing is the fraudulent attempt to obtain sensitive information or data,
such as usernames, passwords, and credit card details, by disguising oneself as a trustworthy entity
in an electronic communication.

Phishing is dangerous, especially for large corporate environments, since criminals use the
information they obtain from an attack to install invisible software on your devices, which can cause
signi�cant operational, reputational, and �nancial harm.

Please take a few moments to watch the video below from Jeff Davey, CIO of Artera, stressing the
importance that our best defense against attacks is for every employee to be aware

For any questions regarding the training, visit the phishing home page or contact the IT Helpdesk.

https://www.millerpipeline.com/phishing/
mailto:helpdesk@millerpipeline.com


Phishing Campaign - Kickoff message from Jeff Davey, CIO at Artera

FIRE PREVENTION WEEK: OCTOBER 4-10
Fire Prevention Week is observed each year during the �rst week of October. When a �re starts, mere
seconds can mean the difference between a safe escape and a tragedy. Every member of the
community needs to make sure they understand how to stay safe in case of a �re.

This year's Fire Prevention Week theme is "Serve Up Fire Safety in the Kitchen!" which seeks to educate
about the simple, but important actions they can take to keep themselves and those around them safe
in the kitchen. There are also some great resources for kids! Click here to see all of the games and
activities for �re safety education.

For more information on Fire Prevention Week, please visit the National Fire Protection Association's
website by clicking here. You can also reach out to the Safety Department at
Safety.Department@millerpipeline.com or call 317.653.5362.

Check out the video below to learn how you can prevent cooking �res.

https://www.nfpa.org/Public-Education/Staying-safe/Preparedness/Fire-Prevention-Week/Educate
https://www.nfpa.org/Public-Education/Staying-safe/Preparedness/Fire-Prevention-Week
mailto:Safety.Department@millerpipeline.com


2020 Fire Prevention Week Theme Announcement

EMPLOYEE CARE FUND UPDATE
Since 2003, the Employee Care Fund (ECF) has provided Miller Pipeline employees with funds to aid in
a personal situation such as a family disaster or illness or severe �nancial hardship resulting from a
catastrophic event.

As of September 29, the ECF has disbursed $53,000 to 40 employees who needed assistance. This
program is a true testament to our core value of Commitment – To The Team. It’s our employees
helping employees through these challenging situations so THANK YOU to all who donate to this fund.

Do you want to submit someone for the ECF? Please click here to �ll out an application. Are you
interested in contributing to the ECF? Sign up is now easier than ever. Click below to start contributing
today.

If you have any questions about the ECF, please reach out to Corporate Communications.

https://millerpipeline.formstack.com/forms/employee_care_fund
mailto:corporate.communiations@millerpipeline.com


Employee Care Fund Enrollment FormEmployee Care Fund Enrollment Form

FREE FLU SHOTS NOW AVAILABLE
We are pleased to announce that free �u shots are now available to
Miller Pipeline employees at participating pharmacies. Below is a link to
download a voucher that must be presented in order to receive your �u
shot. The Optum network includes all major chains (including Walgreens
and CVS), as well as most independent pharmacies.

When you arrive at the pharmacy, present a photo ID card and the voucher. Walk-ins are welcome but
it’s always best to call ahead and con�rm the vaccine is in stock and the availability of pharmacy staff.
(Note: while dependents may not use the voucher, they are 100% covered for �u shots through your
medical bene�ts). The voucher is valid until February 28, 2021. Your ID number will be your last name
plus the last 4 digits of your social security number (for example: Smith1234).

Note: in-person �u clinics will not be hosted this year. We apologize for any inconvenience and
encourage you to �nd a provider near you at the link below.

Please reach out to HR with any questions regarding �u shots for your family:
human.resources@millerpipeline.com or call 317.653.5357

Print your voucher here and verify if your local pharmacy is in the National Pharmacy Network here.

DCA SCHOLARSHIPS - APPLY TODAY
The application process for the 2021-22 DCA - Dale R. Michels Scholarship and DCA – Curtis Allen
Scholarship is now open! All applications must be completed online. Click below and �nd the
scholarships you want to apply for. All applications are due by Monday, January 18. Do not forget to
upload an uno�cial or o�cial copy of your transcripts in a PDF (no jpg or tiff).

Please forward this email to other employees in your organization that you think may qualify or have
family members eligible for the scholarships.

https://millerpipeline.formstack.com/forms/ecf_enroll
mailto:human.resources@millerpipeline.com
https://www.millerpipeline.com/wp-content/uploads/2020/09/pharmacy-vouchers.pdf
https://www.totalwellnesshealth.com/pharmacy-2/
https://s.smore.com/u/740b2d07d99479d3da1cfb87f5a38ada.png


CLICK HERE TO APPLY TODAYCLICK HERE TO APPLY TODAY

WEKO-SEAL Case Study: Quick deployment
to the border ends in a lasting solution
Numerous companies were recently contracted to work along the United
States and Mexico border. While drilling into the ground, one of the
contractors damaged the pipeline causing an 11-inch hole in a pipe that
supplied water from the United States to Mexico. “This water supply was
critical to agricultural communities that rely on it to grow food and raise
livestock for their families,” said WEKO-SEAL technician Ryan Cooper. The water that passes from
country to country is under international laws and treaties, which could have caused a delay in the
project’s progress. Knowing this project was of international importance, the contractors scoured the
internet to �nd a company able to seal the hole quickly. Thanks to a solid reputation and the
successful installation of over 300,000 seals under their belts, the experts at Miller Pipeline were called
to install WEKO-SEALs, their proprietary internal joint seal.

https://dcaweb.org/page/Scholarship
https://s.smore.com/u/6e44c5f6f54602793e6ba39e9bf8f60f.jpg


WEKO-SEAL specialists are ready at a moment’s notice to deploy virtually anywhere. Within days of
getting the call, the team was able to come up with a solution and ship the necessary materials to the
job site. Once on-site, the team conducted their usual safety assessment of the area for precautions
they would need to take. Since they were working in international jurisdiction, Miller employees had to
provide government-issued documents to immigration and border patrol before they were able to get
their hands dirty.

Together with the contractors, Miller worked to clear and clean the job site for a safe and prompt
installment of two WEKO-SEAL internal joint seals. Cooper and another WEKO-SEAL technician,
Jeremy Kieninger, made their way inside the 72-inch pipe where they were able to smooth the
damaged inside wall to ensure the steel backing band would �t correctly. After �tting a rubber sleeve
into place, Ryan and Jeremy secured two 72-inch seals, which they expanded to provide a bottle tight
�t. Once the internal hole was secured, the team went to work on the damaged exterior surface. To
repair this area, Ryan and Jeremy applied a concrete mortar around the pipe. Once the mortar had
cured for about 16 hours, the team was able to verify their work with an air test.

After seeing no evidence of leakage, the job was o�cially complete. Within a week of getting the call,
the WEKO-SEAL team at Miller Pipeline had sealed another pipeline, potentially saving many
communities from suffering without water.

Kudos to the WEKO team on another successful install!

For more WEKO-SEAL case studies, click hereFor more WEKO-SEAL case studies, click here

RETIREMENT - TERRY SMITH
After a long career at Miller Pipeline, Terry Smith, a laborer based
out of the Louisville, Kentucky o�ce, has retired. Terry joined Miller
Pipeline in 1986 and was a laborer up until his retirement this
summer. He will be greatly missed. His family joined him at the
Louisville o�ce for a socially-distanced celebration. Enjoy retirement
with your loved ones, Terry!

QUALITY CONNECTION - MCELROY 14 MACHINE
A common tool used by many of our crews daily across the Miller Pipeline footprint is the McElroy 14
machine. This machine is used to perform butt fusions of plastic pipe sizes 1” IPS through 4” DIPS.
Although the machine is quite rugged and durable, it does require some routine maintenance and a
thorough inspection prior to use. Below are some of the key components to check prior to performing
plastic pipe fusion with a McElroy 14 machine.

https://wekoseal.com/solutions/case-studies/
https://s.smore.com/u/642ccf16393069e5b55b144eb944d9b1.jpg


McElroy 14 Operator's ManualMcElroy 14 Operator's Manual

Inspecting the machine prior to use for any signs of damage and for overall cleanliness is part of the
fusion process and a necessary step in providing a quality fusion that will stand the test of time. A
complete checklist can be found on page 28 at the link provided below.

Remember: there is no span of control for plastic fusion. Always verify your Operator Quali�cation is
current for the task you are performing.

If you have any questions or concerns, please reach out to Jeremy Wyatt, Quality Manager, or your
supervisor.

https://fusion.mcelroy.com/parts_finder/documents/2557.pdf?-121373601
https://fusion.mcelroy.com/parts_finder/documents/2557.pdf?-121373601
mailto:jeremy.wyatt@millerpipeline.com


CONTINUOUS IMPROVEMENT CORNER

NATIONAL SAFETY MONTH WRAP UP
As we wrap up this year's Safety Month, we want to thank all of you
for your participation. As a short recap, the four topics we discussed
this month are:

1. Driver Safety
2. Electrical Safety
3. Excavation Safety
4. Mental and Physical Health

We hope our materials helped you to make at least one change for
this safety month and beyond. One of our goals was to teach each
employee something new to use throughout their workday. Thank
you all for your hard work and continued dedication to our
company's core values!

MILLER PIPELINE IS ATTENDING ENERGY CAREERS 2020
On October 21, Miller Pipeline will attend the Center for Energy Workforce Development (CEWD)
EnergyCareers virtual job fair! EnergyCareers will showcase careers in energy to those interested in
learning more, for both immediate employment and those who want to explore options for the future.
The career fair is partnering with utilities, contractors, educators, workforce systems, minority-serving
organizations, veterans groups, and others to showcase the industry’s career offerings. We are
excited to be a part of this virtual event!

FACILITY OF THE MONTH: SOUTH RIVER, NJ
This month, we would like to recognize the South River, NJ warehouse as our 6S Facility of the Month.
Chris Seaman, Continuous Improvement Field Support for the East Region, keeps this facility
organized for the crews in New Jersey.

Chris was honored to accept the award on behalf of the entire team. “This award belongs to everyone
at our South River facility. 6S is truly a team effort. We incorporate Lean and 6S in everything we do. It
just comes naturally to us.”

Chris spoke of the commitment to lean by the New Jersey crews. “Lean and 6S is not something that
we turn on when we start our workday and turn it off at the end It is a way of thinking that is with us

https://s.smore.com/u/4724e7b1cd784a54cb9361034c56f796.png


24-7," he said.

Thank you, Chris, for helping to improve on our core values every day.

6S CREWS OF THE MONTH
Thank you to the following crews for going above and beyond in their approaches to the organization
of their vans and equipment through 6S tools and concepts:

East Region (Baltimore, MD): Aaron Levin (Foreman), Chris Ryan (Laborer), and Kevin Williams
(Operator)

Great Lakes Region (Grand Rapids, MI): Robert Cook (Fuser), Jerry Dalrymple (Foreman), and Cody
Stephens (Laborer)

Midwest Region (Indianapolis, IN): Cody Chisham (Laborer), Josh Cunningham (Foreman), and
Lawrence Jennings (Laborer)

Ohio Region (Dayton, OH): Brice Coffman (Laborer), Brock Coffman (Foreman), Aaron McGuire
(Laborer), and Dawson Perry (Laborer)

South Region (Birmingham, AL): McKenzie Faile (Laborer), Jonathan Snow (Foreman), and Robert
W d (L b )



Each month we recognize crews who lead with our values and consistently show a commitment to
reputation and safety. Thank you to each of these crews for exemplifying our core values!

If you have a crew you’d like to nominate for their attention to workplace organization, please reach
out Continuous Improvement!

HOTEL BOOKING PROCESS IMPROVEMENTS
Hotel booking process improvements have been implemented in three regions of the company, now led
by our new Corporate Travel Administrator Lee Ann Schwartz (read more about Lee Ann below).
These improvements will provide safe and convenient hotel options for our crews while allowing Miller
to contract directly with the hotel operators, resulting in cost savings over the old model of outsourced
management.

“This implementation will allow us to consolidate the booking and billing of hotels. We are creating a
standard process for bringing on new hotels with key amenities (equipment parking, breakfast, etc.),
reduced fees and cancellation deadlines, and clean and safe rooms,” Lee Ann said. Further
implementation across the entire Miller footprint is planned for later this year.

FACES IN THE FIELD: LEE ANN SCHWARTZ

mailto:continuous.improvement@millerpipeline.com


This month, we are highlighting Lee Ann Schwartz, a corporate travel administrator who is based out
of the Indianapolis, Indiana o�ce.

Lee Ann has been with Miller Pipeline for three months and has jumped right in and taken on our hotel
project. “My favorite part of my job is interacting with my coworkers who are helping book hotel rooms
for our team,” said Lee Ann. “We have such a great network of people who want our employees to be
safe and well taken care of."

When asked what advice she would give someone on their �rst day, she said, “be aware of your
surroundings, especially when traveling for work. Always be aware of who is around and who is
watching.” With safety being our �rst core value, we asked Lee Ann what she lives for. She said, “I work
safely so that our employees on the road can be safe.”

In her spare time, Lee Ann can usually be found on the lake. She loves to be on the boat and listening
to music. She has been married �fteen years to her husband, Dan, and they have two children
together: Tanner and Mackenzie. They also have two dogs and two cats.

Do you have an employee you want to see highlighted in Faces in the Field? Email Communications, we
want to know!

mailto:corporate.communications@millerpipeline.com


iPHONE QUICK TIP



New hoodies now available on the company store

If you need help with your company-issued iPhone, please reach out to the helpdesk at 866.624.5916
or helpdesk@millerpipeline.com.

https://estore.hicorpinc.com/MVERGEgear/index.php?dispatch=categories.view&category_id=498
mailto:helpdesk@millerpipeline.com


SOCIAL SHOUTOUT
Thank you to homeowner April in Whiteland, Indiana, for sharing a photo of her son, Edwin (age 2),
wearing a Miller Pipeline safety vest. April shared that a crew made her son's day when they were
working and gave him some sunglasses and a safety vest. We see a future pipeliner in Edwin!

https://estore.hicorpinc.com/MVERGEgear/index.php?dispatch=categories.view&category_id=498


COVID AND HALLOWEEN SAFETY

NEW LOGOS, LETTERHEAD AND
POWERPOINT TEMPLATES
With the launch of our new Artera branding items, you may be
seeking updated logos, letterheads, PowerPoint templates. Click
here to download the new corporate letterhead template and click
here to download the new company PowerPoint template. New
logos and location-speci�c letterheads will be uploaded to the
Marketing page on the Hub.

Please reach out to Communications Department for questions
about proper logo usage.

https://www.millerpipeline.com/wp-content/uploads/2020/09/Corporate-Miller-Pipeline-An-Artera-Company.docx
https://www.millerpipeline.com/wp-content/uploads/2020/09/Miller-Pipeline_ArteraCo.pptx
https://int.millerpipeline.com/135.html
mailto:corporate.communications@millerpipeline.com
https://s.smore.com/u/76c880d8f2ff9d2840e3b58e0d9db17e.png


Halloween is going to look a little different this year. With the spread of
COVID-19, it is important to keep you and your loved ones safe over
Halloween. Many Halloween activities can be a high risk for spreading
the virus. If you decide to participate in Halloween activities, please
remember to:

Wear a mask
Avoid close contact and stay 6-feet apart
Wash your hands for at least 20 seconds with soap and water, or
use an alcohol-based hand sanitizer
Check your temperature daily

If you have had COVID, or have been exposed to someone who has COVID, please avoid participating
in Halloween activities.

For any questions or concerns, please reach out to the Safety Department.

BREAST CANCER AWARENESS MONTH
October is Breast Cancer Awareness Month. This month is
dedicated to bringing awareness to the disease, encouraging those
who have this disease, and remembering those we lost to this
disease. For more information on this cause, please visit the
American Cancer Society. You will be able to �nd more information
on the condition, ways to help, and survivor stories.

OCTOBER iPHONE WALLPAPERS
Give your iPhone their monthly facelift with these October calendars. Click to enlarge the image, then
press and hold the center of the picture to add to photos. To set the photo as your background, go to
Settings, open the Wallpaper menu, and Choose a New Wallpaper. From there, you can add the
picture to your lock screen, home screen, or both.

AND WE KEEP ON GROWING...

mailto:safety.department@millerpipeline.com
https://s.smore.com/u/2806de5de1c0a34940299a1ad39db138.jpg
http://www.cancer.org/
https://s.smore.com/u/b5643e7c281d82eb00051d4b8373996a.png
https://s.smore.com/u/0f8a48d4d3546cbe1397f09aee87a62f.png
https://s.smore.com/u/0825c4a0b3180ac24bff81fd9370bb91.png
https://s.smore.com/u/353a237fb1734342ad95cf6e6369403b.png


OCTOBER MILESTONE ANNIVERSARIES



CATCH ONE CHAMPIONS
Congratulations to these employees for receiving high Catch ONE
recognition! They went above and beyond daily job functions, which
resulted in a positive outcome in the project, team, or community. They
are true examples of our core values.

Jason Charles and Chris Tremaine (Wyoming, MI)- The Wyoming o�ce
received a phone call from a very grateful woman who wanted to thank
two of our employees who stopped working to help her change her car
tire. Jason and Chris took the time out of their day to help someone in need. Great work!

Thomas Shellsear (Dallas, TX)- On his way to work, Thomas noticed a wreck on the side of the road.
It was pouring rain and he could tell that the woman was in need of some assistance. He noticed that
the woman was holding a baby and provided an umbrella so they could stay out of the rain while they
waited for the police. He made sure the family was safe before getting back into his vehicle and went
to work. Thank you, Thomas, for making sure this family was safe instead of turning a blind eye.
Awesome job!

Zach Taylor (Conshohocken, PA)- Dario Santangelo and his crew were dealing with a crowded street
with two other crews working side by side with us on a busy road. Dario witnessed Zach stop what he
was doing to assist a blind man having trouble navigating his way around the job sites. He
approached the man and asked if he could help. The man accepted, and Zach walked him to an area
outside the work zone. Excellent work!

https://s.smore.com/u/4a7342a830ab87a4ab6fd3abf3b0a6c6.png


#CATCHONE WEDNESDAYS!
Want to recognize someone who goes above and beyond? Click below to nominate them for a Catch
ONE! While you are nominating, be sure to follow us on social media for #CatchONEWednesdays.

CATCH ONE NOMINATIONS - SEPTEMBER

https://www.facebook.com/hashtag/catchonewednesday?epa=HASHTAG


BE SURE TO FOLLOW US!
Follow, tweet, link, post, share, comment... we want to hear from you! Be
on the lookout for giveaways, employee recognition and much more!

Follow us on Facebook, Twitter, Instagram, LinkedIn, and YouTube!

Facebook @millerpipeline

BUILDING INFRASTRUCTURE; BUILDING
RELATIONSHIPS

Miller Pipeline has been a leader in maintaining and building America's
infrastructure for 66 years. We want to create a long-lasting team
where we dedicate our time working together towards one common
goal. Our team is our family and by working as one, the possibilities
are endless.

8850 Crawfordsville Road, India… corporate.communications@m…

317-293-0278 millerpipeline.com

https://www.facebook.com/Miller-Pipeline-124303277588602/
https://twitter.com/millerpipeline
https://www.instagram.com/millerpipeline/
https://www.linkedin.com/company/miller-pipeline
https://www.youtube.com/channel/UCE1Xck3FVhcWV4-LuA9h5Dg
https://s.smore.com/u/180de47a9a158412e5a8052a30783eb9.png
https://www.facebook.com/Miller-Pipeline-124303277588602/
http://www.twitter.com/@millerpipeline
https://s.smore.com/u/a74f7222b4f085a8eee645753bd07570.png
http://maps.google.com/maps?daddr=8850%20Crawfordsville%20Road%2C%20Indianapolis%2C%20IN%2C%20USA&hl=en
mailto:corporate.communications@millerpipeline.com
tel:317-293-0278
http://www.millerpipeline.com/

