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STAY CONNECTED! 

Included in the Miller Monthly: 

 Highlighting Our Commitment

 2020 Company Picnics Update

 Facility of the Month

 6S Crew of the Month

 Lean Champion: Bev Thompson

 Video Meeting Tips

 Retirement: Mark Marchese

 Mother's Day Stories

 Quality Connection: Damage Prevention

 Faces in the Field - Marc Chambliss

 March New Hires

 May Milestone Anniversaries

 Catch ONE Champions

 April Catch ONE Nominations

 Follow Us on Social Media
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HIGHLIGHTING OUR COMMITMENT 
 

     

Over the past few weeks, we have all faced unexpected adjustments to our 

daily routines in the field, at the office, and at home. Change seems to be a 

constant in our lives now, but as a company, we have been successful 

because we have the support of every member of our team. Here is a 

message from Doug Banning, CEO of MVerge: 
      

“ 
I believe that our team members are the force that drives our culture of safety, quality, 
commitment, and reputation. To continue our safety, each of us has a responsibility to 
recognize and adhere to the recommended measures put in place. One thing that 
hasn’t changed during this period is how incredible our people are. I am encouraged 
and proud each day when I hear stories of how many of you have gone above and 
beyond in supporting your team and community. These actions are not going 
unnoticed. Click the button below to read about employees across our footprint going 
the extra mile, and take a moment to recognize your team members for their actions 
and help build your people. Together we are embracing this time and performing at 
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higher standards than ever. Thank you for your continued hard work and dedication. 
We will come out from this stronger than before. 

” 
  

      

The internal task force is monitoring daily updates from the Centers for 

Disease Control (CDC) and the World Health Organization (WHO) to ensure 

our actions are comprehensive and appropriate. To stay up-to-date with 

COVID-19 safety alerts and communications, visit the resource page on the 

Miller Hub, and to learn more about the Coronavirus, click here. 

  

If you have any questions, please don’t hesitate to reach out to the Human 

Resources Department, the executive team, or your supervisor. 

Take me to the employee highlights page 
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2020 COMPANY PICNICS UPDATE 
      

As always, the safety of our employees and their 

families is our top priority. With the uncertainty 

surrounding COVID-19, we have made the 

decision to cancel the 2020 Company Picnics. Our 

picnics are a great opportunity to gather our 

employees and their families but we need to keep 

our safety and health at the forefront. 

  

 

      

We assure you that our commitment to you and your family is our number 

one priority and we look forward to the events next year. Thank you for 

understanding. Please reach out to Corporate Communications if you have 

any questions. 
      

    
 

  
 

  

 

     

  

 

     

FACILITY OF THE MONTH 

This month, we would like to recognize the Fredericksburg, VA warehouse 

as our 6S Facility of the Month. David Harrison is not only the equipment 

mechanic in Fredericksburg, but he also serves as the 6S Champion for the 

warehouse. He's responsible for completing regular facility audits and 

keeping the warehouse organized, allowing everyone to work safely and 

efficiently in the area. 

  

"The 6S program has made a huge impact on my work here at Miller 

Pipeline," says David. "It has made me more efficient in my work through 

cleanliness and organization. I owe it to the entire Miller team, as all 

employees drive to do our best in our work." 

  

Thank you, David, for being a 6S champion for Miller Pipeline! 
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6S CREW OF THE MONTH 

We want to thank the following crews for going above and beyond in their 

approach to the organization of their vans and equipment through 6S tools 

and concepts: 
      

East Region 

(Fredericksburg, VA): 

Marlon Hurtado, Foreman 

Richard Marvin, Operator 
 

Great Lakes Region 

(Detroit, MI): 

Mike Roznowski, Foreman 

Brent Williams, Laborer 

William Kissick, Fuser 

Robert Schoonover, Fuser 

Midwest Region 

(Evansville, IN):  

Travis Shofner, Foreman 

Elvis Taylor, Laborer 

Brad Randolph, Laborer 

Michael Sinclair, Laborer 
      

Ohio Region 

(Columbus, OH): 

John Calta, Foreman 

Charles Wallace, Operator 

William Hunt, Operator 

Tyler Mann, Laborer 
 

South Region 

(Pearl, MS): 

Mark Gavin, Foreman 

Zachary Keyes, Laborer 

Patrick Woodard, Operator 
 

MSD 

(Lakeland, FL): 

Daniel Mackey, Foreman 

Mike Muck, Foreman  

Cody Higdon, Technician 

Eric Sosa, Technician 

Ed Green, Technician 
      

Each month we like to recognize crews who lead with our values and 

consistently show a commitment to reputation and safety. Thank you to 

each of these crews for exemplifying our core values! 
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Lean Champion: Bev Thompson 
      

Each quarter, the Continuous Improvement Department highlights one 

employee who has gone above and beyond in their approach to lean 

processes and elimination of waste. Bev Thompson was instrumental in 

helping Miller Pipeline reduce our UPS shipping costs. As part of a CI 

project, Bev was asked to evaluate her use of UPS for next-day-air 

shipments. In doing so, she noticed that a large number of items she was 

sending via UPS could be scanned and sent via email. This small change 

would save time and money. 

  

“Everyone was sending their Daily Progress Reports (DPRs) into the 

corporate office for me to process every week. When they asked for us to 

cut UPS costs, I decided to have the Virginia group scan their DPRs and 

email them instead,” Bev said. 
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Sometimes there were issues with the scanned copies, requiring an 

adjustment of the process: “I know that a lot of the DPRs are on colored 

paper, which sometimes doesn’t scan well, so you have to figure out how to 

scan it (not in color) to get the scanner to pick up all of the writing. Making 

copies and changing the setting on the copies helps too with the scanning.” 

The small change Bev helped implement has resulted in over $10,000 in 

annual cost savings for Miller Pipeline. Thank you, Bev, for applying lean 

principles to your job, and helping to improve our business! 
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RETIREMENT: MARK MARCHESE 
 

     

  

 

Last month, Grand Rapids, Michigan 

superintendent Mark Marchese hung up his hard 

hat and retired from Miller Pipeline. Mark began his 

career in the gas industry as an operator for 

Michigan Trenching in 1999. In 2009, he came to 

Miller Pipeline and became a foreman in 2011. He 

took a short leave to be closer to home, but soon 

returned to Miller Pipeline in December of 2018. He 

has been in the gas industry for 21 years and his 

wide range of expertise and knowledge will be 

greatly missed. Enjoy retirement, Mark! 
      

    
 

  

 

     

#MillerMoms 

With Mother's Day around the corner (cough, cough - May 10), we want to 

highlight the special bond between a child and their mom. We know there 

are many mothers, grandmothers, step-mothers working within our footprint 

and many others supporting our operations. Send in your photos, videos, or 

stories to Corporate Communications by May 7 to highlight your What I Live 

For. We will feature these photos and videos on Mother's Day for a special 

social media post.  

Click here to email us 

 

      

    
 

  

 

     

QUALITY CONNECTION: DAMAGE PREVENTION 
      

While Miller Pipeline always strives for zero damages, it is even more 

paramount during these unprecedented times. As people adjust to the new 

normal, they are often confused, concerned, and stressed out. In this age 

of social distancing, an unplanned outage only adds to the stress levels of 

homeowners who now have to let relight personnel into their homes and can 

put even more strain on emergency services that are called to respond to a 

cut gas line.   
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We are providing safe infrastructure to help keep the country running. We 

can help prevent frustrations and limit customer interaction by continuing to 

practice safe digging techniques and looking for any evidence of unmarked 

utilities. 

  

For any quality questions, contact Jeremy Wyatt. 
 

     

 

April was Safe Digging Month. As we turn towards 

May, we do not want to lose sight of the importance 

of damage prevention and safe digging. We all know 

that damaged facilities can result in safety risks, 

downtime, inconvenience to customers and crew, 

financial penalties, and damage to our reputation. 
 

      

    
 

  

 

     

Do you enjoy the Miller Monthly? Let us know! 

     

 

     

    
 

  

 

     

FACES IN THE FIELD: MARC CHAMBLISS 
      



10

        

This month, we are highlighting Marc Chambliss, a laborer who works out 

of the Prince George, Virginia office.  

  

Marc started with Miller last August, and since then he has made his name 

known among the crews and is quick to help out with anything that is 

needed. He learned a lot during his fusion card testing, which he felt was 

the biggest obstacle at Miller. “The test is tricky, and they change the 

questions around to make it more difficult. I studied for three days and ended 

up doing well. It was not too bad; you cannot overthink with gas work tests,” 

Marc said. To all the newcomers, his advice would be, “Always have a tape 

measure. My supervisor said on my first day- it is your life support. You need 

it to measure the holes to make sure they are safe to go into." 

  



11

In his free time, Marc coaches for little league football and softball. He also 

races cars with his Dad on the weekends. He brings his daughter, and she 

has a blast while she is there. We are so happy Marc joined our team ten 

months ago and are excited to see what more he has to offer at Miller! 
 

     

  

AND WE KEEP ON GROWING... 

   

     

    
 

  

 

     

MAY MILESTONE ANNIVERSARIES 
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CATCH ONE CHAMPIONS 

Congratulations to these employees for receiving 

high Catch ONE recognition! They went above and 

beyond daily job functions, which resulted in a 

positive outcome in the project, team, or 

community. They are true examples of our core 

values. 
  

 

      

Joe Carey (Dayton, OH)- Joe was on his way home on a Saturday evening 

when he saw a little boy walking towards the road. Joe knew, from speaking 

to the boy's father last summer, that the child was autistic and that the boy 

would slip out of the house without anyone knowing. Joe figured there is a 

good chance the parents did not know he was even outside of the house. 
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He finds a place to turn around so he can get the boy back to the house. 

Sure enough, the father had not realized the child was outside.   

  

Joe could have easily driven past the child, thinking he was just playing in 

the snow, but knowing the situation from a previous interaction, Joe stopped 

and made sure the child was safe. Joe's actions reflect a genuine 

commitment to safety.   

  

Troy Jacobs (Baltimore, MD)- While driving into work, Troy came upon a 

wreck. The driver turned out to be a nurse on her way to work. She was a 

bit shaken up but seemed to have no injuries. Troy instructed the lady to call 

911 while he set out some cones around his truck and the wrecked vehicle. 

Troy stayed with the lady until emergency services arrived on site and took 

over the scene. 

I want to nominate someone for Catch ONE 

 

 

     

    
 

  

 

     

#CATCHONE WEDNESDAYS! 

Want to recognize someone who goes above and beyond? Click below to 

nominate them for a Catch ONE! While you are nominating, be sure to follow 

us on social media for #CatchONEWednesdays. You can find these on our 

Facebook, Instagram, Twitter, and LinkedIn! 
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CATCH ONE NOMINATIONS - APRIL 
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Be sure to follow us! 

Follow, tweet, link, post, share, comment... we want to hear from you! Be on 

the lookout for giveaways, employee recognition and much more! 
 

     
  

      
  

      

#millerpipeline 
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