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TRUCK #7000 - DEMETRIUS JACKSON
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Congratulations to Demetrius Jackson for receiving truck #7000 at Miller Pipeline. Demetrius has
worked at Miller Pipeline for ten years and is a foreman out of Prince George, VA. "He is one of our
most experienced foremen and has represented himself and our company well," said Frank Bracht,
Vice President of Construction East Coast. "Our customer requests that we assign Demetrius and his
crew to the tougher/complex replacement projects because of his experience, professionalism, and his
commitment to Safety and Quality."

Greg Lindholm, a construction manager for VA/DC, said, "Dee is a long-time employee who takes pride
in his equipment and work. The customer and I look to him for a safe and good quality install on
di�cult projects." This milestone is a true testament to Demetrius's commitment as well as the
substantial growth Miller Pipeline has witnessed over the last decade.

Congratulations, Demetrius!

TYLER ANKRUM EVENT - PARTNERSHIP WITH LiUNA
NASCAR driver Tyler Ankrum surprised a Miller Pipeline crew with a meet-and-greet in North Carolina.
The LiUNA Paci�c Southwest Region sponsors Tyler and GMS Racing. Click the button below to watch
a short video about Tyler's day with our crew!



Click here to watch video!Click here to watch video!

INTRODUCING: ARTERA SERVICES

A note from Dale Anderson, President and
COO
I am pleased to share news of the long-planned rebranding of our parent
company, PowerTeam Services (PTS) to Artera Services. The new name
brings an opportunity to create a common, collaborative culture across
their operating companies to leverage best practices, operational
excellence, and scale. Please take a moment and read this note from
CEO Brian Palmer as well as review the FAQ which will answer a lot of your questions about our parent
company’s new name.

When Miller Pipeline and Minnesota Limited were acquired, PTS’s operations doubled in size.
Throughout this merger, I am extremely proud to say Miller employees have continued to display the
core values that have made us successful.

Despite the branding change, it is business as usual for operations at Miller Pipeline. There will be a
minor visual change to our current logo as we transition from MVerge, and references to MVerge will
be replaced with the new Artera identity. Otherwise, our name and logo will remain the same. When
there are more updates to share, I will send them on to you. In the meantime, if you have any
questions, please don’t hesitate to reach out to me.

As we continue to navigate the challenges of COVID-19, your hard work does not go unnoticed, and
Miller remains committed to the health and safety of you and your loved ones.

Thank you for what you do – it’s an exciting time to be part of Miller Pipeline.

QUALITY CONNECTION: ELECTROFUSION PROCESSORS
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Electrofusion is a common task performed multiple times a day across
our footprint. While there are many steps and tools in the electrofusion
process, we want to focus on the processor itself. While we use multiple
brands of electrofusion processors at Miller Pipeline, their basic
operation and inspection points are quite similar.

The electrofusion processor is a sensitive piece of equipment that measures the ambient temperature
of the jobsite and provides the correct amount of voltage for a speci�ed time depending on the �tting
being fused. While the outside of the processor may be in a shipping container or robust housing, the
inside of these processors are circuit boards and wires, so please handle with care. Listed below are
some key items to inspect before the �rst fuse of the day:

If your processor is damaged or outside of the calibration date, contact your supervisor for a
replacement. Continuing to use a damaged or non-calibrated processor could result in a fusion failure,
safety concern, or a rework situation.

Questions? Please contact Jeremy Wyatt, Quality Manager, or your supervisor.

https://s.smore.com/u/1124c48037c26b4b19cfab7fc1072f4b.png
mailto:jeremy.wyatt@millerpipeline.com


MOVED RECENTLY? UPDATE YOUR HOME
ADDRESS WITH PAYROLL!
Have you recently moved? Has the address listed on your paystub each
week changed?

Please inform the Payroll Department so we can update your personal
information. You can reach the Payroll Department at payroll.dept@millerpipeline.com or
317.653.5238

CHRIS SCHULER ELECTED MSTT
PRESIDENT
Congratulations to Chris Schuler on being elected the 2019-2020
Midwest Society of Trenchless Technology (MSTT) President.
Schuler is the General Manager of Municipal Services and has been
with Miller Pipeline since 1984, where he started his career as a
laborer. He is heavily involved in the industry as he is a member of
NUCA (Indiana Chapter) and the North American Society for
Trenchless Technology (NASTT). Congratulations on this
accomplishment, Chris!

REGIONAL OQ TRAINER - APPLY TODAY!
Miller Pipeline is in search of a Regional OQ Trainer for the Bladensburg, MD, and King of Prussia, PA
areas. This person will share time between the two locations and will perform daily training and
quali�cation needs.

Interested in applying? Reach out to Lindsay Wright at lindsay.wright@millerpipeline.com or complete
the internal job application here.

mailto:payroll.dept@millerpipeline.com
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Click here to complete the internal application!Click here to complete the internal application!

PROBLEMS WITH YOUR EMAIL? CONTACT
THE HELP DESK
It's important that your email, iPhone, and laptop are working at
their best to serve you and keep you connected. If you are having
issues with your company-issued technology, please reach out and
let the IT Help Desk assist. Contact the Help Desk at
helpdesk@millerpipeline.com or 866.624.5916.

PHONE ISSUES - CORPORATE OFFICE
The Corporate O�ce is still experiencing issues with the phone system, but rest assured, IT is working
diligently on a �x. It may take several days to get all of the pieces in place to bring the system back to
life. If you need assistance from a corporate, please review the web page listed below and contact the

https://millerpipeline.formstack.com/forms/internal_application_1
https://millerpipelinecareers.com/career/2020/07/15/regional-technical-trainer-2/
mailto:helpdesk@millerpipeline.com
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Click here for a department contact page!Click here for a department contact page!

number or email of the area that can best help. We hope to have the system back up and running as
soon as possible. Thank you for your patience!

YOUR GOOD NEWS!
We love hearing about your weddings, babies, and other good news. Email your tidbits to be featured
in a future Miller Monthly! corporate.communications@millerpipeline.com

https://www.millerpipeline.com/corporate-office-phone-issues/
mailto:corporate.communications@millerpipeline.com


Click here print off your coloring page!Click here print off your coloring page!

MILLER COLORING PAGE FOR KIDS (AND
ADULTS TOO!)
In honor of National Coloring Book Day on August 2, we want to
share a coloring page exclusive to Miller Pipeline! Please click the
button below to be directed to the page and print out as many
copies as you want. Scan or send a photo of the completed pages to
corporate.communications@millerpipeline.com. We’ll share them on
social media and in our next Miller Monthly!

FACILITY OF THE MONTH: BALTIMORE, MD
This month, we would like to recognize the Baltimore, Maryland, warehouse as our 6S Facility of the
Month. Brian Coble, Warehouse Coordinator and 6S champion, is relatively new to Miller Pipeline but
has already embraced the 6S culture of workplace organization.

“Every day, I try to �nd ways to be better than the day before,” said Brian. This is what continuous
improvement is all about. We will never be perfect or completely free of waste. But we can work every
day to improve our operations." Brian further stated, “I use 6S as a guide, and it comes down to
teamwork to be successful.”

Brian, you’ve certainly proven that in the Baltimore warehouse. Thank you for your hard work and
dedication to continuous improvement!

https://www.millerpipeline.com/wp-content/uploads/2020/07/National-Coloring-Book-Day-Coloring-Page.pdf
mailto:corporate.communications@millerpipeline.com
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6S CREWS OF THE MONTH
We want to thank the following crews for going above and beyond in their approaches to the
organization of their vans and equipment through 6S tools and concepts:

East Region (Pittsburgh, PA): William Sutherland (Foreman), Cameron Lambert (Laborer), Ed
Stoddard (Laborer), and Dalton Rosenberger (Operator)

Great Lakes Region (Kalkaska, MI): Tod Anderson (Foreman), Cole Henry (Fuser), and Greg Byers
(Laborer)

Midwest Region (Northern Indiana): Randy Stewart (Foreman), Ryan Dailey (Laborer), and Reese
McDonald (Laborer)

Ohio Region (Dayton, OH): Ryan Canaday (Foreman), Nick Glaser (Operator), Dillion Ashley (Laborer),
and Joshua Mills (Laborer)

South Region (Natchitoches, LA): Stevan Bryan (Foreman), Tony Smith (Welder), Justin Jackson
(Laborer), and Anthony Stephens (Operator)

Each month we recognize crews who lead with our values and consistently show a commitment to
reputation and safety. Thank you to each of these crews for exemplifying our core values!



If you have a crew you’d like to nominate for their attention to workplace organization, please reach
out Continuous Improvement!

LEAN CHAMPION - AMY STOUT (JONESBORO, AR)
Each quarter, the Continuous Improvement department highlights one employee who has gone above
and beyond in their approach to lean processes and elimination of waste. Amy Stout, Administrative
Assistant, based in Jonesboro, Arkansas, has been instrumental in driving the elimination of waste in
our hotel reservation and crew lodging process.

In 2019, Miller Pipeline spent 2,200 nights in an EconoLodge in Natchitoches, LA (one room night
equals one employee in a hotel room for one night). Amy, in daily communication with the foremen,
learned of theft, cleanliness, and safety issues at this particular hotel. In keeping with our core values
of Safety and Commitment, Amy identi�ed three safer and cleaner options within a mile of the
EconoLodge. She contacted the sales directors at each hotel and made sure they could accommodate
our crews in clean, safe rooms and offered ample parking. Amy negotiated lower rates than we were
paying at the EconoLodge. In 3 months, Amy has been able to save Miller Pipeline nearly $26,000.

"When they asked me to help with the management of the hotel booking process, I knew it was going
to be a challenge, but I was excited and ready for that challenge," said Amy. "It's been a learning
process."

mailto:continuous.improvement@millerpipeline.com


Amy feels a connection to the crews in her region and treats them like an extension of her own family.
She is diligent in �nding rooms that are clean and safe while meeting the �nancial expectations of the
company. "The guys in the south are my guys. They're my responsibility. I realize they are away from
their families all week – they need to feel safe and be in a decent and comfortable place. I need them to
be happy where they are so that they can perform well in their jobs."

Thank you, Amy, for living our core values of Safety and Commitment to the Team through the
continuous improvement of your daily work.

RICHARD SNEDEGAR RETIREMENT
This month, Columbus, Ohio foreman Richard Snedegar hung up his hard hat and retired from Miller
Pipeline. Richard began his career at Miller Pipeline in 2011 and was a foreman all throughout his
career. His dedication to Miller Pipeline as well as his expertise and knowledge will be greatly missed.
Enjoy retirement, Richard!

FACES IN THE FIELD: GREG GOOD
This month we are highlighting Greg Good, a laborer out of the Columbus, Ohio o�ce.



Greg joined the Miller Pipeline family eight years ago. “My favorite part of my job is the camaraderie,”
said Greg, “it is not just a job, the guys I work with make my day.” When asked what piece of advice he
would give to someone on their �rst day, he said, “Take everything in, pay attention, and listen to
instructions. If you can do all three, you will do well.”

In his spare time, Greg enjoys spending time with his family, going on vacation, and cooking out. Greg
has been married for 28 years and has two grown children in their twenties. When asked why he works
safe, he stated “It’s important for everyone. It’s the right thing to do in order to go home safely to be
with your family.”

Do you have an employee you want to see highlighted in Faces in the Field? Email Communications, we
want to know!

mailto:corporate.communications@millerpipeline.com


AUGUST iPHONE WALLPAPERS
Does your iPhone wallpaper need an update? Download these August calendars and don't miss a
beat! Click to enlarge the image, then press and hold the center of the picture to add to photos. To set
the photo as your background, go to Settings, open the Wallpaper menu, and Choose a New
Wallpaper. From there, you can add the picture to your lock screen, home screen, or both.

NEW COMPANY STORE ITEMS
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SOCIAL SHOUTOUT!
Thanks to proud dad Brandon Alden, a foreman from Spring�eld, Ohio, for sharing a photo of his
beautiful daughters Logan Marie (left) and Lexie Grace (right). The girls both turned six years old last
month.

https://estore.hicorpinc.com/MVERGEgear


NEW OFFICE ADDRESS: CONSHOHOCKEN, PA
Our Conshohocken o�ce has moved to King of Prussia. Please be sure to send all packages, mail, etc.
to the address below. For more o�ce location addresses, please click here.

Miller Pipeline
541 Flinthill Road
King of Prussia, PA 19406

AND WE KEEP ON GROWING...

https://www.millerpipeline.com/locations/


AUGUST MILESTONE ANNIVERSARIES

https://millerpipelinecareers.com/


CATCH ONE CHAMPIONS
Congratulations to these employees for receiving high Catch ONE
recognition! They went above and beyond daily job functions, which
resulted in a positive outcome in the project, team, or community. They
are true examples of our core values.

Nathan Leath (Dayton, OH)- Nathan noticed a �re had started next
door. Nathan grabbed his �re extinguisher and ran to the scene to help
put out the �re. Because it kept reigniting, it took several �re
extinguishers to put out the �re. The boys who started the �re admitted they had soaked some wood
in gasoline, which is why the �re was di�cult to extinguish. After safely putting out the �re and waiting
to make sure it did not reignite, Nathan took the opportunity to hold a �re safety class with the
neighbor kids. The mother of the boys thanked Nathan for explaining the safety concerns surrounding
�re and gasoline. Thank you, Nathan, for taking safety home with you and for preventing any injuries.

Dalton Wentz (Franklin, IN)- Dalton witnessed a semi hit a car in Indianapolis. Both vehicles were on
�re, so Dalton pulled over to help. Dalton helped put the �res out until �rst responders arrived. Thank
you, Dalton, for going above and beyond to exemplify our core values!

#CATCHONE WEDNESDAYS!

https://s.smore.com/u/20a8e267adf7ed8c45258f7472483fa2.png


Want to recognize someone who goes above and beyond? Click below to nominate them for a Catch
ONE! While you are nominating, be sure to follow us on social media for #CatchONEWednesdays.

CATCH ONE NOMINATIONS - JULY

https://www.facebook.com/hashtag/catchonewednesday?epa=HASHTAG
https://millerpipeline.formstack.com/forms/catch_one


BE SURE TO FOLLOW US!
Follow, tweet, link, post, share, comment... we want to hear from you! Be
on the lookout for giveaways, employee recognition and much more!

Follow us on Facebook, Twitter, Instagram, LinkedIn, and YouTube!

Facebook @millerpipeline

BUILDING INFRASTRUCTURE; BUILDING
RELATIONSHIPS

Miller Pipeline has been a leader in maintaining and building America's
infrastructure for 66 years. We want to create a long-lasting team
where we dedicate our time working together towards one common
goal. Our team is our family and by working as one, the possibilities
are endless.

8850 Crawfordsville Road, India… corporate.communications@m…

317-293-0278 millerpipeline.com
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