
  
Frequently Asked Questions 

 

 

 

1. How do I apply for a position with Miller Pipeline? 
To apply for a position with Miller Pipeline, see the Search Jobs tab. You’ll see a full list of our 
current openings organized by teams: Natural Gas Distribution, Municipal Services and Support. 
We encourage you to complete the Quick Apply even if you don’t see a position you are 
interested in – we are always looking for qualified team members! 
 

2. How will I know if I am a good fit? 
Our HR team reviews all applications and if you seem like you may be a good candidate for a 
current open position, we’ll reach out to you. 
 

3. What are the pay/benefits like? 
Miller Pipeline offers a comprehensive and contemporary Total Rewards program featuring 
competitive pay, industry-leading health, welfare and retirement benefits, tuition reimbursement 
and the opportunity for company-paid training and advancement. We host yearly events for your 
whole family, too!  
 

4. What are the normal working hours? Is there an opportunity for overtime? 
Typically, our employees work day shift, Monday through Friday. The hours can vary depending 
on work load, but it’s not unusual for crews to work 8-10 hours per day, five days a week. If you 
like to earn time and a half by working overtime, you’ve come to the right place. We have 
overtime opportunities from coast to coast. 
 

5. Is Miller a fun place to work? 
We think so! Make sure to follow us on our social media channels (Facebook, Twitter, Instagram, 
and LinkedIn) to see our latest job postings, fun giveaways and exciting events happening at 
Miller Pipeline!  
 

6. Will I be a union employee? 
The majority of Miller Pipeline’s 3,000+ employees are represented by one of several unions. 
Your status will depend on the position you are seeking along with the location. 
 

7. How long does it take to get hired at Miller Pipeline? 
The hiring process depends on the position you are seeking and where. We post positions with 
the intent to hire qualified people immediately. If you are contacted for an interview it should only 
take a few weeks, depending on your availability. 
 

8. Do I need to have experience working with natural gas distribution or municipal services 
to be hired? 
We prefer previous experience but it is not required, this is indicated on each job position. If you 
are reliable, hard-working and willing to embrace our core values, then you can have a gratifying 
long-term career at Miller Pipeline without previous experience. We will teach you what you need 
to know! 
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https://millerpipelinecareers.com/search-jobs/
https://millerpipelinecareers.com/quick-apply/
https://www.facebook.com/Miller-Pipeline-124303277588602/
https://twitter.com/MillerPipeline
https://www.instagram.com/millerpipeline/
https://www.linkedin.com/company/miller-pipeline/
https://www.millerpipeline.com/values/
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9. What does a normal day look like at Miller Pipeline? 
Our field operations start each day with a safety Daily Huddle, to ensure your safety and the crew 
which falls into our core value of Safety- First and Foremost. For a sneak peek at a typical day 
for a natural gas distribution laborer – check out this “Day in the Life” video.   
 

10. Are there opportunities help me grow as a Miller Pipeline employee? 
We continuously provide paid training at Miller. Of our 3,000+ employees, over half are on their 
second, third or fourth job with the company. People advance every day by embracing our values 
and working hard. Because of our record-breaking growth and plans for continued expansion, we 
are looking for people who want to advance as high as possible! We hire employees with the 
expectation that they will advance. 
 

11. Will I need to travel to be part of Miller Pipeline? 
The travel requirements depend on the job location. If you have a position where overnight travel 
is expected, we provide overnight accommodations, per diem money for meals, etc.  Be sure to 
indicate your ability to travel on the Quick Apply.  
 

12. Does Miller Pipeline have lay-offs? 
Miller Pipeline considers ourselves a 12-month employer, which sets us apart in our industry. In 
our northernmost locations (Northern Michigan, parts of Northern Indiana and Ohio) we can get 
impacted by winter weather at times. We look for every opportunity to use that time for paid 
Safety and Operator training. There are times where this is not possible, but we provide 
advanced notice to employees who may be impacted.  
 

13. Is there a place to submit my resume without completing a full application? 
Yes! The Quick Apply asks for some basic information and there is an option to upload your 
resume. It’s a fast and easy process.   
 

14. I am having trouble completing an application on the website – who can I talk to? 
If you experience trouble completing our online application, let us know! Please submit a Contact 
Us form detailing your issues.  
 

15. Who can I contact if I have questions about working with Miller Pipeline? 
If you still have questions after reading this FAQ page, please fill out a Contact Us form, reach out 
to us on social media, or email us at careers@millerpipeline.com, and someone from our HR 
team will follow up with you. 
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https://youtu.be/-zQ3BxPEIUs
https://millerpipelinecareers.com/quick-apply/
https://millerpipelinecareers.com/quick-apply/
https://www.millerpipeline.com/contact/
https://www.millerpipeline.com/contact/
https://www.millerpipeline.com/contact/
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